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Q1 Work History Questions

How would you describe your work status as a freelance medical communicator?*

Answered: 291 Unanswered: 0

Total
178

' Part-time 113
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Q2 What is your primary function (>50% of your billable hours) as a freelance medical

communicator?*

Answered: 291 Unanswered: 0

Choice Total
Writer 214
Editor 61
Other (Fill in the blank.) 16
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Q3 How many total years were you employed as a medical communicator before going

freelance?*

Answered: 291 Unanswered: 0

Choice Total
None 92
<1 12
1-2 21
3-5 52
6-10 49
11-15 26
16+ 39
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Q4 How many total years have you worked as a freelance medical communicator?*

Answered: 291 Unanswered: 0

Choice Total
<1 35
1-2 37
2-5 65
6-10 72
11-15 24

. 16+ 58
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Q5 Which of the following are your top 1-3 areas of freelance medical communications

work? (Select up to 3.)*

Answered: 291 Unanswered: 0

Choice Total

Books 16

Continuing education for healthcare professionals (medical, nursing, pharmacy, allied 109
health)

Conference abstracts, posters, slide decks 111
Educational materials for patients and caregivers 55
Grants 22
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Choice

Grey literature

Health economics and outcomes research (HEOR)

Health and/or science journalism for lay audiences

Health and/or science journalism for professional audiences
Health technology assesssment (HTA)

Manuscripts for peer-reviewed publications

Materials for hospitals and/or health insurance companies

Promotional materials (for clinicians, allied health, payers, etc)
Regulatory documents (eg, clinical study reports, NDAs, protocols)
Sales training materials

White papers

Other (Fill in the blank.)
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Total

14
25
44

157
11
50
39
40
20
26



Q6 Which operating system does your main business computer use?*

Answered: 291 Unanswered: 0

Choice

Google ChromeOS

Linux
Mac OS
Microsoft Windows

Other
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Total

21

87
182



Q7 How do you back up your work computer? (Select all that apply.)*

Answered: 291 Unanswered: 0

Choice

No back up

External hard-drive

External NAS or RAID storage
Online/cloud-based service
Flash drive/USB keys/sticks
. Other (Fill in the blank.)
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Total
15
114

219
35



Q8 Which online/cloud-based service do you use to back up your computer?*

Answered: 219 Unanswered: 72

Choice Total
Acronis 0
Backblaze 9
Carbonite 16
CrashPlan 2
Dropbox 37
. Google Drive 63
@ oie 12
@ other (Fill in the blank.) 80

© Monica Nicosia, 2024.




Q9 Do you have a business website?*

Answered: 291 Unanswered: 0

Choice Total

‘ Yes 163
. No 128
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Q10 Who designed your website?*

Answered: 163 Unanswered: 128

Choice

| designed it myself

A relative/friend designed it at no charge

| paid someone to design it
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Total
95
17
51



Q11 Which website builder/host service do you use for your website?*

Answered: 163 Unanswered: 128

Choice

Bluehost

GoDaddy
HostGator
Nexcess

Squarespace

. Web.com
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Total

18

18



Choice
Weebly
Wix

WordPress

Other (Fill in the blank.)
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Total

41
31
37



Q12 Do you use any software/app for accounting/bookkeeping?*

Answered: 291 Unanswered: 0

Choice Total

‘ Yes 142
. No 149
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Q13 Which software/app do you use for accounting/bookkeeping? (Select up to 3.)*

Answered: 142 Unanswered: 149

Choice Total
FreeAgent 6
FreshBooks 6
GoDaddy Bookkeeping 1
Moxie 0
QuickBooks Self-Employed 32

. Quicken 13

© Monica Nicosia, 2024.




Choice
Spreadsheet (eg, Excel, Google Sheets, Numbers)
Wave

ZipBooks

Other (Fill in the blank.)
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Total
46
10

49



Q14 Do you use any software/app for time tracking?”

Answered: 291 Unanswered: 0

Choice Total

‘ Yes 127
. No 164
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Q15 Which software/app do you use for time tracking?*

Answered: 127 Unanswered: 164

Choice

Clockify

FreshBooks
Harvest
HoneyBook

My Hours

. Paymo
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Total

12

16



Choice Total

‘ RescueTime 0
. Toggl 46
@ Other (Fill in the blank.) 44
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Q16 Do you use any software/app for project management?*

Answered: 291 Unanswered: 0

Choice Total

‘ Yes 92
. No 199

© Monica Nicosia, 2024.




Q17 Which software/app do you use for project management? (Select up to 3.)"

Answered: 92 Unanswered: 199

Choice

Asana

Bonsai
ClickUp
Paymo
Trello

Zoho

Other (Fill in the blank.)
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Total

20

20

55



Q18 Do you use any citation/reference management software/app for your medical

writing or editing work?*

Answered: 291 Unanswered: 0

Choice Total

. Yes 189
. No 102
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Q19 Which citation/reference management software/app do you use for your medical

writing or editing work? (Select all that apply.)*

Answered: 189 Unanswered: 102

Choice Total
Edifix 4
EndNote 140
Mendeley 41
Paperpile 0
Zotero 49
@ Other (Fillin the blank.) 3
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Q20 Which antivirus/anti-malware app/software provider(s) do you use? (Select all that

apply.)”

Answered: 291 Unanswered: 0

Choice Total
Bitdefender 18
McAfee 95
Norton 74
Surfshark 2
TotalAv 2

Other 125
O
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Q21 Other than MS Word, PowerPoint, Outlook, and Excel, which software/apps would

you recommend to your fellow medical communicators? (Select all that apply.)*

Answered: 291 Unanswered: 0

Choice Total
@ Adobe Acrobat 232
@ EndNote 131
Evernote 12
Perfect It 75
Scrivener 4
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Choice Total

Stedman’s Online Medical Dictionary 64
Taber's Medical Dictionary Online 27
Other (Fill in the blank.) 81

© Monica Nicosia, 2024.




Q22 Have you used ChatGPT or other generative artificial intelligence (Al) apps for any

of your medical writing or editing work?*

Answered: 291 Unanswered: 0

Choice Total

. Yes 121
. No 170
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Q23 Which generative Al apps have you used for any of your medical writing/editing

work? (Select all that apply.)*

Answered: 121 Unanswered: 170

Choice Total
Bard (from Google) 15
ChatGPT (from OpenAl) 99
Copilot (from Bing) 33
Dall-E (from OpenAl) 10
Other (Fill in the blank.) 21
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Q24 How have you used generative Al apps for any of your medical writing/editing

work? (Select all that apply.)*

Answered: 121 Unanswered: 170

Choice

Research

Edit and/or rewrite content
Paraphrase published text
Write content for professional audience

Write content for lay audience

© Monica Nicosia, 2024.

Total
64
52
38
14
22



Q25 Please briefly answer the following optional questions based on your experience using generative Al

apps in your medical writing/editing work.
Form





















Q26 Demographic data

How do you identify yourself?*

Answered: 291 Unanswered: 0

Choice

| don't want to answer this question

Female
Male

Nonbinary

Another gender idendity (Fill in the blank.)
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Total

256
28



Q27 How old are you?*

Answered: 291 Unanswered: 0

Choice Total
20-29 years 10
30-39 years 63
40-49 years 83
50-59 years 76
60 years or older 59
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Q28 Where do you live?*

Answered: 291 Unanswered: 0

Choice
Canada

India

United States
United Kingdom

A country not listed (Fill in the blank.)
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Total
22
17
168
34
50



Q29 What is/are your highest degree(s)? (Select up to 2.)*

Answered: 291 Unanswered: 0

Choice
BA, BS, BSN, or other first undergraduate degree
DNP (or other doctorate in nursing degree)

MA, MBA, MPhil, MS, MSN, or other master's degree

MD or DO (or other medical degree)
PharmD (or other doctorate in pharmacy degree)

PhD or other doctorate degree

Other (Fill in the blank.)
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Total

51

83
24
20
118

14



Q30 What is/are the general field(s) of your highest degree(s)? (Select all that apply.)”

Answered: 291 Unanswered: 0

Choice Total
Biology 99
Biomedical/Medical/Science Writing 45
Business and/or Marketing 11
Chemistry 19
English and/or Literature 21
Health Sciences 29
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Choice Total

Journalism 8
Medicine 42
Nursing 5
Pharmacy, Pharmacology, and/or Toxicology 43
Public Health 18
Other (Fill in the blank.) 60
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